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Swallow Dental Supplies offer an
ever-expanding product range designed to
meet the surgical and hygienic
requirements of their customers.

INTRODUCTION

Founded in 1998, Swallow Dental Supplies has established itself as leading experts within their industry.
They offer an ever-expanding product range designed to meet the surgical and hygienic
requirements of their customers. Initially launched as a one-person operation in October 1988, the
company has since expanded to include a 25-member team of employees, proving themselves as a
company with high goals and ambitions. Whether it's bone augmentation materials or cutting-edge
PDT hand instruments, Swallow’s commitment to their customers is unbeatable within their field. Their
team of experts have a dedication to innovation and make it their mission to listen to each customer
to make their working lives easier.

SUMMARY CHALLENGE
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concerns, lead them in getting touch with us to
help them secure their business. After an
in-depth consultation with our experts about
their needs and requirements, we offered a
couple solutions to fortify their digital security.

Our team implemented a range of
services, such as LastPass, Microsoft
intune, etc. to enhance their security.



LastPass:

One of the solutions we provided was LastPass,
a robust password manager that helps
businesses centralise their password storage.
This is crucial as passwords are usually the first
line of defence when it comes to protecting
businesses from cyber-attacks and data
breaches. This was incredibly useful for
Swallow as they would face the challenge of
managing and tracking their wide range of
different passwords and credentials. This
enabled Swallow Dental to consolidate their
passwords into one central hub allowing
secure sharing across the organisation. It also
helped boost their digital security due to the
unique security features LastPass provides. To
ensure an efficient implementation, we used
the Active Directory Sync and Group Policy to
allow LastPass Add-In to be on the web
browser by default. This helped us effectively
ensure that all user devices had it installed so
all users could start using LastPass as soon as
possible.

Microsoft Intune:

A significant number of Swallow Dental’s staff
had Microsoft applications installed onto their
mobile devices to ensure they could work from
anywhere and stay updated with the business.
However, having these apps on their phone
provides another entry point for cyber
criminals to obtain their sensitive data. Which
is why we also offered Swallow with Microsoft
Intune which is a cloud-based service and
mobile device management (MDM) solution
which combines productivity with business
protection. Intune applies security on all their
employee’s accounts, regardless of what
device they're working on. It also manages
how devices can be used and control what
content users and devices have access to. MS
Intune also includes endpoint security.

Through the deployment of LastPass and
Microsoft Intune allowed Swallow to gain
better control over their data. Additionally,
the network transformation optimised their
data infrastructure for improved efficiency
and reliability.

- our approach to enhancing their security
measures helped increase their peace of
mind. Knowing their sensitive business data
and financial information were
well-protected allows their team to focus on
other aspects of their business.

With the help of our suggestions and the
services we offered, Swallow Dental Supplies
were able to significantly improve their
digital security. Implementing LastPass and
Microsoft Intune and the security features
they offer added an extra later of protection
to their business.
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